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SERVICE
EXCELLENCE
AWARDS

October 17, 2024 
Cape Fear Botanical Garden

6:00 PM - 8:00 PM 



Tonight’s Agenda

Welcome

State of the Corporation

Presentation of Service Excellence Awardees

Service Excellence in Administrative Services
Service Excellence in Food Service Operations 
Service Excellence in Rehabilitation Services
Service Excellence in Logistic Services
Service Excellence in Mail Services

Employment Source Staff Employee of the Year

Natascha Felton
Human Resource Generalist

Employment Source Community Partner of the Year

United Way of Cumberland County

Employment Source Community Placement Employee of the Year

Kevin Hawkes
Bagger, Harris Teeter

Employment Source AbilityOne Employee of the Year

Shaun Alford 
Civilian Postal Manager, Fort Liberty

Jason Amorose

Andrew Rind

Andrew Rind

Bruce Patterson

Jason Amorose

Jason Amorose

Weyher Dawson
 Member, Board of Directors

Executive Vice President, ServiceSource

President and CEO, ServiceSource

Executive Director, Employment Source



Service Excellence in Administrative Services

Andrea Barnes
VA Medical Center, North Carolina

Shantrell Mansfield
Fort Eustis

Ella Wright
Fort Eustis

Anthony McLean
VA Medical Center, North Carolina

Steven Sparks
Fort Knox

Phyllis Burnes
VA Medical Center,  Kentucky

Judy Daniels
VA Medical Center, Kentucky

Service Excellence in Food Service Operations

Darlene Kenworthy
Fort Liberty

Tawanda Matthews
Fort Liberty

O’thaniel McPerson
Fort Liberty

Charles Hawkins
Fort Liberty

Demetris Foy
Fort Liberty

Josiah Gallegos
Fort Liberty

Paul Hooper
Fort Liberty

Matoya Joseph
Fort Liberty

James Wilson
Fort Eustis



Isiah Whichard
Fort Liberty

Gregory Cooks
Fort Liberty

Ryan Collins
Fort Liberty

Lydia Lathan
Fort Liberty

Felicia Riggins
Fort Liberty

Avery Cole
Fort Liberty

Francheska Pittman
Fort Liberty

Brandon Bailey
Fort Liberty

Shirely Palmer
Fort Liberty

Quanesha Thompson
Fort Liberty

Kum Cobb
Fort Liberty

Jennifer Godette
Marine Corps Air Station 

Cherry Point

Service Excellence in Food Service Operations

Willie Hubbard
Marine Corps Air Station 

Cherry Point

Rosita Scoby
Marine Corps Air Station 

Cherry Point

Sara Grice
Marine Corps Air Station 

Cherry Point

Deborah Hubbard
Marine Corps Air Station 

Cherry Point



Service Excellence in Logistics Services

Rodney Stearns
Fort Liberty

Saint Wilkerson
Fort Liberty

Keith Kirby
Fort Liberty

Bennie Peterson
Fort Liberty

Ben Bazmore
Fort Liberty

Raymond Weldon
Fort Liberty

Robert Campbell
Fort Liberty

Tarmaine Graham
Environmental Protection Agency

Janice Hester
National Institute of 

Environmental Health Sciences

Service Excellence in Rehabilitation Services

Frederick McCoy
Community Inclusion Day 

Program

Sheila Fulton
Warrior Bridge

Program

Jett Chilton
Pre-Employment Transition 

Services

Samuel Cox
Vocational Rehabilitation 

Services



Community Placement 
Employee of the Year

Kevin Hawkes
Bagger

Harris Teeter

Staff
Employee of the Year

Natascha Felton
Human Resource Generalist 

Employment Source

AbilityOne 
Employee of the Year

Shaun Alford
Civilian Postal Manager

Fort Liberty

 Employment Source Employees of the Year
and Community Partner of the Year

Simone Joseph
Fort Liberty

David Leshowitz
IRS Greensboro Mailroom

Delores Matthews
Charlotte IRS Mailroom

Service Excellence in Mail Services

Employment Source
 Community Partner of the Year



CongratulationsCongratulations
2024 Service Excellence Award2024 Service Excellence Award

Recipients!Recipients!

Thank You to our Sponsors!

Billy’s Plumbing Services, Inc.

Diversified Electrical

R&L Supply, Inc.

Dr. Franklin Clark
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